Complaint Initiated by “Any Person”

. Complaint form certified and filed by complainant
. Anonymous complaints discouraged but PCC may
recommend further consideration

Board Staff
Acknowledges complaint *Staff may notify PCC of cases requiring expeditious
Records and documents response o .
. *Complaint is redacted to minimize conflict of
complaint interest

Gathers information to
assist PCC

Professional

Conduct . -
- Committee CorTanam Board Board notifies
DEP or Board Complaint evaluates t without iR | Complainant &
merit of merit complaint LSRP
complaint
Respondent Board notified of
i i i . . notified respondent’s
Reviews complaint and information relative to identity
complaint
* Identifies potential violation of COC
* May refer immediately to AG under extreme urgency
Complaint with merit * Notify respondent and provide copy of complaint
* Under unusual circumstance, PCC may determine

that notification could undermine the Board’s or
criminal investigation; respondent may not be
notified
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Professional Conduct Committee appoints Complaint Review
Team (CRT)

CRT = Board LSRP
Board Non-LSRP
Staff Attorney

CRT investigates complaint as charged by the PCC
including potential COC violation and case
circumstances

CRT prepares report
*Chronology of complaint
*Statement of findings
*Validity of complaint
*Grounds for disciplinary action
*Recommendation re: type of disciplinary action
*Specific violation of COC
*Brief redacted synopsis prepared

* Each CRT member certifies they are
free of conflict and can fairly and
objectively investigate the complaint

Name of complainant and respondent revealed to
CRT

CRT obtains readily available information from
respondent, complainant, and available files

CRT examines LSRP file (record of complaints
and/or prior decisions)

Respondent and complainant are asked to provide
all pertinent information to aid the investigation.
(contracts, reports, correspondence, proposals,
etc.)

CRT may call third party witnesses if appropriate
Respondent and complainant are offered the
opportunity to be interviewed

CRT may investigate other cases performed by
LSRP if relevant to investigation

Prior to recommending dismissal, complainant is
offered opportunity to provide additional
information



CRT redacted report presented to PCC

PCC presents CRT report and the PCC’s Executive Session
recommendations to Board

Recommendations:

*Dismissal

*Imposition of disciplinary action in form of order, monetary,
penalty, disciplinary action, non-monetary penalty

*Suspend or revoke License

*Petition for criminal action

\L \L Board temporarily

suspends license
Board proceeds with pending further Board
disciplinary action actions Based on significant,

Board dismisses with or
without admonition or

Board remands back to

PCC NATITE imminent threat to
Board notified Respondent’s “ISSUEs orders Board notified Respondent's ublic health, safet
of name revealed to of name revealedto | P - ’ Y
respondent’s public respondent’s public and environment

o idGRSEtare letter issued to Board notified Respondent’s identity
lai d d of name revealed to
comp ainant an respon ent respondent’s public
* Public record established identity \L
including name of
complainant and respondent
LSRP requests
hearing within 35
EWS * Respondent may enter
into informal discussions
with Board

* Agreement may be
reached and sanctioned
“admitted” by majority vote of Board

* Complaint file » Agreement becomes

public record

¢ Order becomes

final and

closed
January 18, 2012




LSRP does not proceed
with hearing

Additional written
testimony may be
required

LSRP granted hearing

Disciplinary hearing proceeds

ALJ conducts hearing

LSRP provides written testimony
responding to charges

Witnesses are examined

January 18, 2012

ALJ makes initial decision

Board reviews initial decision




Board votes to accept, reject, or modify initial
decision

Disciplinary action finalized

Final action revealed
to public

LSRP accepts decision

LSRP appeals decision to

Appellate Court

ALJ = Administrative Law Judge

COC = Code of Conduct

CRT = Complaint Review Team

LSRP = Licensed Site Remediation Professional
PCC = Professional Conduct Committee
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